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Supplier Code of Conduct

Purpose and scope

ARRC is committed to responsible, transparent and
ethical procurement. We expect every organisation
that works with us to operate lawfully, safely,
sustainably and with integrity. This code sets the
minimum standards all suppliers must meet when
providing goods, services or works to ARRC.
These expectations extend to subcontractors and
relevant tiers of the supplier's own supply chain.

For the purposes of this code, a ‘supplier’ means
any entity that supplies goods, services or works to
ARRC, including but not limited to:

e construction works,

e construction related services

e professional services (such as consulting,
design, engineering, technical, advisory
and other specialist services).

This definition ensures the code applies
consistently across all procurement categories,
from trade contractors to professional service
providers.

Eligibility, registration and
ongoing status

To become and remain eligible to work with ARRC
suppliers must:

e maintain current licences, registrations,
certifications and insurance relevant to the
goods, services or works provided

e ensure all information provided to ARRC is
accurate, complete, up to date and not

misleading, and promptly notify ARRC of
any changes

o accept that eligibility may be reviewed or
withdrawn for non-compliance

e ensure personnel are qualified, trained and
competent for the duties they perform.

Ethical business conduct

Suppliers must conduct business honestly and
responsibly. Prohibited practices include bribery,
facilitation payments, collusion, fraud, coercion,
falsification of records, and unmanaged conflicts of
interest.

Labour standards and human
rights

Suppliers must;

e prohibit modern slavery, forced labour,
bonded labour, child labour and human
trafficking

e enable freedom of association and
collective bargaining.

e prevent discrimination, bullying,
harassment and abusive treatment.

e Provide fair wages, lawful hours and
decent working conditions

e assess and manage labour/human-rights
risks within their own supply chains.

Health, safety and wellbeing

Suppliers must ensure the health and safety of
workers and others so far as is reasonably
practicable through:



o safe systems of work

e trained and competent workers
o effective consultation

e risk management

e site compliance

e incident and hazard reporting

e cessation of unsafe work

e continual improvement.

Environmental responsibility

Suppliers must protect the environment by
minimising waste, emissions, spills, noise and other
impacts; conserving resources; supporting
biodiversity protection; and adopting practical
sustainability measures suitable to the scale of the
work.

Confidentiality, privacy and
information security

Suppliers must safeguard ARRC’s confidential and
commercially sensitive information, protect
personal data, and implement appropriate controls
to prevent unauthorised access or disclosure.

Compliance with laws and
government requirements

Suppliers must comply with all applicable laws,
regulations, standards, licences and permits.

Suppliers must report any actual or potential
non-compliance within 10 business days or as
specified by contract.

Commercial conduct

Suppliers must:

¢ Hold and maintain active registration with
ARRC for the categories of goods, services
or works they intend to supply.
Registration must remain valid, and
suppliers are responsible for updating their
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profile, contacts, licences, certifications and
insurances when changes occur.

e  Submit valid GST compliant tax invoices
with the correct ARRC purchase order
reference that matches the approved
ARRC purchase order, including correct
line items, descriptions and pricing.

e Use ARRC purchase orders only for the
goods, services or works authorised for
supply.

¢ Not assign or novate contracts,
agreements or orders without ARRC'’s prior
written approval.

e Ensure all claims, communications and
representations made to ARRC are factual,
accurate and not misleading.

e Ensure that no work commences until all
required registrations, onboarding steps,
insurances and contractual documentation
have been completed.

Diversity, inclusion and local
benefit

Suppliers must treat all workers fairly and
respectfully. ARRC encourages local and
Aboriginal and or Torres Strait Islander
procurement, small/regional business participation,
and opportunities for apprentices and trainees.

Branding and public-facing
materials

Suppliers must not use ARRC branding or publish,
display, distribute or otherwise use any public-
facing material relating to ARRC or the project
without ARRC'’s prior written approval. All such use
must be in line with the Supplier Branding and
Communications Requirements document.



Supply chain responsibility

Suppliers must extend these expectations to their
subcontractors and supply networks, conduct
proportionate due diligence on higher risk tiers, and
demonstrate traceability where relevant.

Verification, performance and
consequences

ARRC may undertake audits, risk-based checks,
performance reviews, and request corrective
actions. Breaches may lead to suspension, contract
termination or other remedies, with procedural
fairness observed.

Non-compliance with code

ARRC expects all suppliers to uphold the standards
set out in this code and to conduct their activities
with integrity, transparency and professionalism. If
a supplier fails to meet these expectations, whether
through non-compliance, unethical behaviour, or
conduct that undermines lawful or responsible
business practice, ARRC may take proportionate
action. Depending on the severity and
circumstances, this may include:

e suspension of work or temporary
restrictions on a supplier’s ability to perform
services for ARRC

e termination of contracts, in whole or in part,
where contractual obligations are breached
or trust and confidence can no longer be
maintained

e loss of eligibility for future work, including
removal from prequalification, vendor lists
or consideration for upcoming tenders

e formal performance management actions,
including requirements to provide
corrective action plans or independent
assurance

¢ notification to external oversight or
enforcement bodies, where behaviour may
breach legislation or regulatory
requirements.
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These measures help protect ARRC’s people,
customers, operations, reputation and compliance
obligations. Suppliers are encouraged to raise
issues early and work collaboratively with ARRC to
resolve concerns before escalation becomes
necessary.

Updates and acceptance

ARRC may update this Code as standards evolve.
Suppliers acknowledge that compliance with the
current version is expected for the duration of their
engagements.
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