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Working with ARRC

ARRC is a cornerstone of our region’s transition to a circular economy designed to divert waste from landfill
and transform it into valuable resources, energy and long-term opportunities. Achieving this vision relies on
strong, sustainable partnerships with industry, suppliers and contractors who share our commitment to

innovation, integrity and responsible business practices.

Purpose and scope

This guide outlines how we work together to deliver
innovative, responsible and efficient solutions while
maintaining the highest standards of integrity.

We expect all suppliers to align with our values and
adhere to our Supplier Code of Conduct, which
sets clear expectations around ethical behaviour,
environmental stewardship, health and safety and
social responsibility.

By working collaboratively and transparently, we
can ensure every engagement supports our
mission of advancing resource recovery and
creating a cleaner and more sustainable future.

Expectations for all suppliers

A ‘supplier’ means any entity that supplies goods or
services to ARRC including, but not limited to:

e construction works

e construction-related services

e professional services (e.g. consulting,
design, engineering, technical, advisory
and other specialist services).

e All new contractors and suppliers must
complete supplier registration requirements
prior to engagement and maintain their

registration by ensuring licences and
insurances remain current.

Notify ARRC promptly of any changes to
your registration information.

Act honestly, fairly and transparently,
manage conflicts of interest, never engage
in bribery, collusion or fraud.

Protect ARRC's confidential and
commercially sensitive information, support
ethical practices and accessible speak-up
channels.

Work in partnership to look after the health,
safety and wellbeing of all workers,
contractors, visitors and others who may
be affected by the work we do together.
Plan to do works safely, manage risks and
use safe systems of work.

Ensure workers are fit for work, trained,
competent and involved in safety
conversations.

Work is stopped if something isn’t safe and
every experience is used as a chance to
improve.
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Plan early to minimise waste, order
accurately and segregate materials for
reuse/recycling.

Prevent pollution through stormwater
protection, spill control and covered
storage, and dispose of waste at
authorised facilities.

Delivering to specification and quality

Meet relevant standards and ARRC
technical requirements.

Comply with any specifications or
quality/testing requirements outlined in
your contract.

Commercial requirements

Maintain ARRC registration and keep
licences and insurances current.
Protect ARRC data and confidential
information and apply appropriate security
measures.

Provide clear scopes, deliverables and
milestones, and submit GST-compliant
invoices aligned to purchase orders.
Submit all invoices for payment to
accounts@arrcgoldcoast.com.

Do not subcontract, assign or novate
ARRC work without prior and written

approval.

Data, privacy and confidentiality

Protect ARRC information and any
personal data, use approved systems and
access controls and report suspected
data/privacy incidents immediately.

Speaking up and consequences

arrc

Use designated channels to report
concerns — retaliation is prohibited.

Serious breaches or unethical conduct may

lead to suspension, contract termination,
loss of eligibility for future work, corrective
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actions and referral to external
regulators/investigators.

Branding and communications

Use ARRC branding and public-facing
materials only with prior written approval,
and in line with Supplier Branding and
Communications Requirements.

Use only ARRC-approved logos,
templates, artwork and messaging

Do not publish or distribute project-related
communication materials without ARRC
approval.

Submit materials for review, action
feedback, and re-submit if changes are
required.

Situation-specific
requirements

Attending ARRC sites

Sign in/out and complete ARRC site-
specific induction. Where construction
activity is involved, workers must hold a
valid General Construction Induction
(White Card).

Provide Safe Work Method Statement
(SWMS) before high-risk work starts, stop
immediately if not following the SWMS, and
revise if methods or conditions change.
Follow all site rules including but not limited
to Personal Protective Equipment (PPE),
housekeeping, traffic/plant, hazardous
chemicals, electrical safety, ground-
disturbance, isolation/lock-out, incident
reporting and emergency procedures.

For building sites, principal contractors
must display compliant licence signage
where required.

Civil and construction work

Comply with specifications and quality
requirements outlined in your ARRC
contract.
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e Use approved products and materials
where specified.

Water, waste and environmental
services

e Meet ARRC'’s environmental and safety
standards for handling waste, hazardous
materials and site access.

e Maintain accurate records.

Continuous improvement

e Bring forward innovations in safety, waste
minimisation, environmental controls and
efficient delivery.

¢ ARRC encourages suppliers to propose
better ways of working and improvements
that support sustainability and
performance.
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